
What is a Trademark?

The present SSAIB logo is now a registered as
a Trademark. SSAIB will use this mark in its
own promotional activities; we cannot use
the Certification Mark to promote ourselves
as a body. If the SSAIB logo had been
registered as the Certification Mark, SSAIB
would have been prohibited from using it;
hence a new mark was required.
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SSAIB NEWS Keyboxes – not such a great idea say insurers

New Telecare Audit Scheme
from SSAIB
SSAIB is launching a new audit scheme for
telecare service providers.

The scheme, which is based on the European
standard for the management and delivery of
telecare services and relevant British Standards,
is currently in development, but expected to
be available towards the end of June.

SSAIB has been in consultation with selected
telecare service providers and commissioners
and now wishes to extend this consultation
process to include any interested party.Those
wishing to review and comment on the content
and requirements of the scheme should
contact Andrew Brown at SSAIB by:

email: andrew@ssaib.org or
telephone: 0191 296 3242.

The formal consultation period ended on
28th March 2009.

SSAIB is also looking for organisations
interested in piloting the audit process.
Participation in the pilot is free and will
involve an inspection of the service against
the requirements of the scheme. Piloting the
audit process is an important step to ensuring
consistent and proportionate interpretation
of the scheme’s requirements; it identifies
areas where greater clarity is required.
Organisations wishing to participate in the
pilot process should also contact Andrew Brown
to express interest and provide information
on the range of services that they provide.
SSAIB will select the pilot sites to ensure that
all elements of the scheme are tested.

SSAIB has seven years experience in
undertaking audit work within the social
alarm and telecare sector having been the
Association of Social Alarms Providers (ASAP
– now TSA) preferred audit partner for its
Code of Practice for a number of years. SSAIB
is now using its considerable expertise to
offer a scheme to all telecare service
providers. Under the auspices of this telecare
audit scheme, SSAIB will uniquely certificate
providers directly in a process that is in line
with the audit and certification practices it
undertakes for product and service providers
in other sectors. As a UKAS (United Kingdom
Accreditation Service) accredited Certification
Body, SSAIB also provides specialist certification
services to providers of electronic security
systems, fire detection and alarm systems and
guarding security services.

Marks of Excellence
Imitation is said to be the sincerest form of
flattery, but not when it comes to
misrepresentation. For many years SSAIB has
struggled to bring action against non-
accredited firms who use the SSAIB logo.
Consequently we have registered our logo as
a Trademark and we have registered a second
mark as a Certification Mark. So, what do
these marks look like? What is the difference
between them? Why was it necessary?

What is a Certification Mark?

A Certification Mark is a distinctive mark
indicating that the goods and services
provided in connection with which the mark
is used have certain characteristics.The mark
guarantees to the relevant public that the
proprietor of the mark (SSAIB) certifies the
presence of these characteristic and has
authorised the service provider (the
registered firm) to use the mark as an
indication of such. In plain English, the
registered firm is allowed to use the mark to
demonstrate that they have been certificated
by SSAIB to provide a service, or range of
services – the mark must not be use outside
the firm’s scope of approval.

The SSAIB registered Certification Mark looks
like this:

SSAIB

Why is it necessary to register a
Certification Mark?

There have been a number of incidents where
companies have been found to have used the
SSAIB logo inappropriately or illegally.
Enforcement of the correct and legitimate use
of the mark will be made considerably more
straightforward now that the mark and logo
are registered.The new Certification Mark
clearly identifies firms registered with SSAIB.
The new mark is distinctive, and yet at the
same time close enough to the existing
corporate identity not to be confused.

What are the implications?

Inevitably there are some implications for
SSAIB and registered firms. Firms should use
the Certification Mark in conjunction (where
relevant and appropriate) with the UKAS
crown and tick.We will make the Certification
Mark available in a range of formats via the
website for companies to download. Only the
marks relevant to your scope of accreditation
can be downloaded from the secure area of
our website.The Certification Mark should be
used where you make specific reference to
your certificated activities.

Please endeavour to use the new mark when
you next update your stationary, website etc.

SSAIB will allow plenty of time for firms to make
the transition to the new mark, so don't panic.

If you have any doubts about the use of the
mark, email: andrew@ssaib.org.

Mike Jay convenes the RISCAuthority
Security Group (formerly the IPCRes
Group). The group monitors the
property crime environment for its
members, the great majority of UK’s
commercial insurers. It carries out
research and publishes guidance
documents on security issues of the day.
In previous times its projects would
have been taken on in an ABI forum.

It goes without saying that the security of the
keys to premises and intruder alarm systems
is critical.The great majority of insurance
policies operate on the basis that thieves
must resort to force and violence to enter the
premises. If, through some ‘expedient’, a
possibility exists that the thief could gain
access to the keys or codes, and thereby enter
the premises without breaking in, most policies
will not pay out. Even ‘full theft’ policies, which
do not necessarily require there to have been
a violent entry, can not be relied on if the
policyholder has knowingly agreed to a
situation whereby the thief was able to quickly
and easily obtain the keys. Owners must
exercise ‘reasonable care’and act no differently
from an uninsured owner if they are to avoid
jeopardizing the insurance protection.

Traditionally, the security of keys has been
taken for granted.The client has them in his
pocket and takes them home after he’s locked
up. Or does he?

Recent developments in the response and
keyholding market, and the BSI committee
that sets its ground rules, are giving rise to
concern in insurance circles.This comes at a
time when insurers have for years been
cooperating with clients - even encouraging
them – to employ commercial keyholding
services.

It seems these services, in their drive to be as
efficient, competitive and profitable as possible,
are arranging with their clients for premises
keys and access devices/codes to be available
to their crews in keyboxes outside the premises.
Undeniably an efficiency gain, this enables
the keyholding firm to deal with call-outs
without first having to return to base to collect
the keys or carry them on the vehicle.

But what exactly is a ‘keybox’ and how secure
is it? There may well be an answer to this in
other countries where keyboxes have been a
feature for many years – chiefly with the aim
of eliminating any avoidable delay in fire
brigade intervention in an emergency. However
it would seem that in this country the most
you can say is that a keybox is ‘a box for keys’.
There does not seem to be a public standard
for such a receptacle or its security. Neither do
we know where it is to be located and fixed
but we assume it is attached somehow to the
outside of the alarmed premises in an
accessible position.

When BS7984:2008 Keyholding and Response
Services was revised recently a move was
made to include reference to site key storage.
However no new requirements were made
other than to add a clause pointing out that
such facilities may not be as secure as storage
within a defined ‘secure facility’ and that
keyholding operations should seek written
acknowledgement and acceptance from a
customer as to the potential security risks.
There is also a clause requiring that written
quotations make it clear that it is the customer’s
obligation to check with their insurer that use
of site key storage is acceptable.

The security implications are obvious. Any
intruder gaining access to the keybox - either
opening it in situ, or removing it and opening
it elsewhere - will possess the physical means
both to unlock the premises entry door and
unset the alarm. Once safely inside the
premises, no longer protected by any security
system, the amount of time intruders have to
deal with any internal security and inflict theft
or damage will be limited only by the arrival,
at some point, of a keyholder – either to open
for business or responding to a message from
the ARC (assuming they receive and react to
irregular opening times). Insurers are very
concerned and presumably installers may not
be too happy with the implications either.

Insurers are anxious that policyholders should
not unwittingly find themselves unable to
claim on their policies and the Security Group
within the insurers’ technical committee
structure, now know as the RISCAuthority
(formerly InFiReS-IPCRes), has recently
circulated a bulletin to members on this subject.
In it insurance surveyors and underwriters are
reminded that policyholders who allow use to
be made of a keybox put their insurance at
risk. If a claimant can not show that force was
used to break in or that he had exercised all
normal care in the safe custody of keys he will
probably be in difficulty. Especially so if his
policy has an intruder alarm condition requiring
that the insured:

• ‘maintains the secrecy of codes and
security of keys and setting/unsetting
devices for the operation of the
intruder alarm system’

and that

• ‘all keys and other setting/unsetting
devices for the intruder alarm system
must be removed from the premises
when they are left unattended’

This is not to say that insurers have a
dogmatic policy on keyboxes – there could
well be circumstances in which an underwriter
would accept their use.However such situations
are more likely to be at lower levels of risk or
in the household sector.

The RISCAuthority group speculates that the
keyholding market could well find the
attractions of keyboxes irresistible and roll
them out across customers at all levels of risk.
It is vital that customers enter into these
arrangements knowingly and consider the
implications. It will be essential for customers
to refer proposals for the keybox solution to
insurers.The group hope that SSAIB installers
share their concerns and will help open
customers’ eyes to the issues.

The Trademark/logo remains as follows:


